SERENADE OF THE SEAS®

WELCOME TO WILLEMSTAD, CURACAO

Curacao is a treasure trove of culture, rich history, and natural
scenery — from desert landscapes to 38 spectacular beaches. Sint
Anna Bay separates Willemstad into two sides. Punda, the original
settlement, is filled with shops and restaurants. Otrobanda is a maze
of narrow streets and even narrower alleyways. And at only 40 miles
long, a variety of island adventures are within easy reach.

TRENDING TODAY

Break Into the Diamond Vault

Can you unlock the color-diamond vault? Choose the right key and you'll win
what’s inside. No matter what, you'll still get tax & duty free savings on these
vibrant stones.

5:00 pm - 10:30 pm, Royal Shops Deck 5

Sushi & Sake Pairing

Join us for a unique experience of Sushi specialties paired with a select
cocktail and a variety of different sakes in Izumi - specialty restaurant.
Reserve your spot for today at any specialty restaurant or dial 3442 for more
information and reservation.

Café Select Coffee Card
Perk up your morning, afternoon or evening with our Café Select coffee card
and save 20%. Available at all venues selling coffee.

Midsailing, Full Streaming

Spend the rest of your cruise streaming - and saving. Today only, purchase
the SURF + STREAM Package on 1 device for $49.99 and get the most out
of VOOM. Connect to “WiFi-Guest-Serenade” and go to login.com to get
started.

All Access Tour - Limited Space

Experience the ultimate adventure from bow to stern, including an
?ﬂ exclusive tour of the Bridge - the navigational heart of the ship.

Reserve your spot at the Shore Excursions Desk today.

Shore Excursions, Centrum, Deck 4.

<> & ) Raffle for a chance to win $100 or more. Must be present to win.

It’s Snowing Dough
For every 100 points earned, receive one entry into the Snowball
10:30 pm, Casino Royale, Deck 6

DAY 1

Tuesday, November 5, 2019
Willemstad, Curacao

DAILY SNAPSHOT

Arrival 7:00 am
Gangway Open Time 7:30 am (approx.)
All Onboard by 3:30 pm
Gangway Location Deck 2, Centrum
Today’s Forecast Partly Cloudy
High Temperature 85°F (29°C)
Winds 18 m/h (30 km/h)
Sunrise 6:29 am
Sunset 6:08 pm

HELPFUL TIPS FOR TODAY

Dress Code: Laid Back Lounging

You're on vacation - relax! Jeans, polo shirts, sundresses
and blouses are fine. But please keep swimwear to the
pool deck. Shorts are welcome for breakfast and lunch.

SeaPass Card And Proof Of Citizenship

Remember to bring your SeaPass card and Government
issued photo identification today when you leave for
port. A security checkpoint will be set up at the gangway
for your safety.

Airport Transfers

Guests wishing to purchase transfers from Fort
Lauderdale, Florida

* to Fort Lauderdale Airport - $15.95 per person for
flights after 11:30 am.

= to Miami Airport - $29.95 per person for flights after
12:30 pm.

Book at Guest Services, Deck 4, before noon tomorrow.

Independent Vendor Rental Advisory

Guests are cautioned against renting personal watercrafts
ormopedsin ports-of-callfromvendorsnotassociated with
Royal Caribbean International. Unfamiliar environments,
questionable personal protection devices, and unknown
maintenance of equipment may result in a serious
accident. For your safety, we offer trained and experienced
instructors through organized shore excursions.

Tomorrow we will be:
At Sea



TODAY’S TOP DEALS

The MBA of ART: Max, Britto Agam Seminar

Join us for an entertaining spotlight on the MBA of contemporary
art: Peter Max, Romero Britto, and Yaacov Agam. Get it?

4:00 pm, Conference Room, Deck 5

Beauty Truth or Dare, Skin Care for Less

See our specialists for a revealing beauty game. Learn essential
truths about top skin care products and dare to begin a new
regimen. You can savings up to 25%.

5:00 pm - 10:30 pm, Solera Deck 5

Scratch your way up to $100,000

Play $5, $10, $20 scratch cards for the chance to win up to
$100,000. Get your lucky card from the Cashiers Desk.
Casino Royale, Deck 6

Half Price Photo

Today only! Your professional photo is half price with the purchase
of select frames, while supplies last.

Photo Gaiiery, Deck 5

Today’s Spa Special - The Relaxation Package

Pamper yourself with all of these treatments for 50 minutes:
Swedish or Deep Tissue Back Massage, Soothing Scalp Massage,
Foot & Ankle Massage, Neck & Shoulder Massage, and Collagen
Eye Treatment. Today only $129. Vitality Spa, Deck 11 (Dial 3887)

Curacao Best Buys

Last chance for savings ashore, 10 min. from ship. Up to 70% off
US retail prices on Philip Stein, Hearts On Fire, Pandora, John
Hardy, Mark Henry Alexandrite and Swarovski.

Shop the Port Shopping Map for cruise-line guarantees.

That’s How We Roll

Have you ever wondered how the sushi chef gets the roll just
right? Learn tricks and tips from our wasabi wrangling pros at
a Sushi-Making Master class. Reserve your spot for tomorrow’s
session at any specialty restaurant or dial 3442 for more
information and reservations.

Book your next cruise this Sailing

Book your next cruise onboard to receive up to $600 off or
onboard credit + $100 per person deposit on select fares. This offer
is combinable with most other promotions and will be reserved
through your travel agent.

NextCruise, Centrum, Deck 5

IN THE SPOTLIGHT

HEADLINER SHOWTIME STARRING: BRITAINS FINEST
A Tribute To The Beatles
“As close to the real deal as you may ever find in this lifetime.”

Presented by your Cruise Director Carly B

7:00 pm & 9:00 pm, Tropical Theater, Decks 5 & 6

All shows in the Theater are approximately 55 minutes. The saving of seats
and videotaping of shows is strictly prohibited. No children in the first row.
Children in second and third rows of the Theater must be accompanied by a
parent or guardian. Please refrain from using your celli phone and/or two-way
radios during the performance. Assistive Listening System available at Guest
Services, Deck 4.

DAYTIME ADVENTURES

Open Play Cornhole

The backyard game that everyone knows and loves. Grab a nice cold
one from the bar and get out there. Meet some new people and see
who has the skills to beat the other.

1:00 am, Poolside, Deck 11

Sunbed Trivia

You dont need to move from your sun bed to enjoy this trivia.
We will come to you !

2:00 pm, Poolside, Deck 11

EVENING THRILLS

Adult Majority Rules (18+)

The Game Show with no right or wrong answer. The audience
decides who wins. This time with an adult only spin on things. Come
along and join a team, hosted by your Cruise Director’s Staff.

9:00 pm, Safari Deck 6

The Crazy Quest Gameshow

Join your Cruise Director Carly and Activities Manager Nick as they
host a Royal Caribbean International favorite! Join your fellow guests
for a hilarious night of grown-up fun. See you there for this un-
missable event.

10:15 pm, Safari Club, Deck 6



_COMPLIMENTARY RESTAURANTS ' * il 0 i s
Breakfast: 6:00 am - 11:00 am b

Windjammer Café
Lunch: ~ 1:30 am - 4:00 pm
Dinner:  6:00 pm - 9:00 pm
My Time Dining, Dining Room Dinner:  5:00 pm - 9:00 pm 5
For reservations, please dial 3333 between 8:30am - 4:00 pm
Main Seating, Dining Room Breakfast: 6:30 am - 8:00 am 4
Dinner.  5:30 pm
Second Seating, Dining Room Dinner:  8:00 pm 4

53

Chops Grille ($) Dinner: pm - 9:00 pm

Giovanni’s Table ($) Dinner:  5:30 pm - 9:00 pm

Izumi ($), Susi & Sake Pairing 5:30 pm - 7:00 pm 12
Dinner: ~ 7:00 pm - 9:00 pm

Chef’s Table ($) Dinner:  5:30 pm & 8:00 pm 6

Reservations suggested and walk-ins are welcome. For reservations, please visit our
Specialty Restaurants or dial 3340. Kindly allow 2 hours for your dining experience.
Dress policies apply.

Room Service Available ($), (Dial 54) 24 Hours
Café Latte-tudes ($) 6:00 am - 11:00 pm 5

Park Café Breakfast: 6:00am - 9:00 am n
Lunch:  2:00 pm - 6:00 pm
Dinner:  8:30 pm - midnight

Vintages 3:00 pm - late 6
Schooner Bar 9:00am - late 6
Pool Bar 9:00 am - 9:00 pm n
Sky Bar 2:00 pm - 7:00 pm 12

Additional Bar information is available on your Royal Caribbean App.

{$) Fee Applies.
Room Service: A convenience fee of $7.95 applies to all items listed in the all-day
menu and the American section of the breakfast menu.

HEALTH AND SAFETY INFORMATION

Important Health Information: Medical experts tell us that the best way
to prevent colds, flu, and gastrointestinal illnesses is to simply wash
your hands thoroughly with soap and warm water for 20 seconds after
restroom breaks and before eating anything.

Body Camera: For the safety and well-being of all persons onboard, some
members of our Security Team will be wearing Body Cameras as part of
their uniform.

Lost and Found: Please alert Guest Services if you have lost or misplaced
any items prior to your departure. You can use www.chargerback.com to
report lost items after you leave the ship. All items will be held for 30 days

Smoking Only Permitted in Designated Areas*
Casino Smoking Section, &eck 6

anes are smoke free,

Drink Of The Day - Mai Tai

Get Tai'd up. Aloha to this luau libation made from Dark
Rum, Disaronno, Pineapple, Orange and a splash of
grenadine.

INFO

LOCATION TIME

Medical Facility (Dial 51) 8:00am -11:00 am/4:.00 pm - 7:00pm 2
Shore Excursions 7.00am - 9:00 am/4:00 pm - 7:00 pm 4
Art Gallery 6:00 pm - 10:00 pm 5
NextCruise 9:00 am - 9:00 pm 5
Photo Gallery 4:30 pm -10:30 pm 5)
Port Shopping Desk Dial 8971 for an appointment 5
Royal Shops 4:30 pm - 11:00 pm 5
Casino Royale 4:15 pm - late 6
Loyalty Ambassador 8:00 am - 10:00 am/5:00 pm - 7:00pm 6
Internet Assistance 8:00 am - 11:00 am/5:00 pm - 8:00 pm 7
Vitality Spa & Salon 8:00 am - 10:00 pm (Dial 3887) 1
Vitality Fitness Center 6:00 am - 10:00 pm 12

POOL HOURS
Main Pool 7:00 am - 10:00 pm n
Solarium Pool 8:00am - 9:00 pm n
Kids Pool 3:00 pm - 6:30 pm 12
Adventure Beach Waterslide  3:30 pm - 5:30 pm 12

SPORTS ACTIVITIES HOURS

Table Tennis 9:00 am - 9:00 pm n
Sports Court Available 9:00 am - 11:00 pm 12
Rock Climbing Wall 4:00 pm - 6:00 pm (sign ups close 5:45 pm) 13

24 HOUR SERVIGES & VENUES

Book Nook, Deck 6 Guest Services / Operator (Dial 0), Deck 4
Fairways of Serenade, Deck 13 Tuxedo Rental Viewing (Dial 0), Deck 5
Challengers Video Arcade, Deck 12 royal caribbean onlines™, Deck 7
Emergency Only (Dial 911)

Pleasa bring
the Rockwali, & +
by their parental

SHIP’S AGENT IN WILLEMSTAD, CURACAO

Angeline Pauletta

S.E.L Maduro & Sons (Curacao) Inc *

ON BEHALF OF VESSEL'S OWNERS/CHARTERER and WE ACTING AS AGENTS ONLY.
Dok Weg #19; Maduro Plaza, P.0. Box 3304; Willemstad, Curacao, Neth

Antilles Tel: Ship’s Operations +599-9-733-1510 /11 /12 / 13;

Fax : +599-9-733-1538 /1539, AOH : Duty Officer **599-9-560-1352:

Email : maduroship@madurosons.com Web site: www.madurosons.com
Telephone numbers to the ship:

From USA & Canada: 1-888-724-7447, From other countries: 1-732-335-3285.

Giovanni’s Tuscan Food and Wine Experience

U Let our Master Sommelier and Executive Chef guide you in this
traditional Italian 5 course experience. Event takes place tomorrow.
Dial 3341 for your reservations. Giovanni's Table, Deck 6

___99PRD39330



DAY 10

TIME

24 hours
24 hours
24 hours
24 hours
24 hours
24 hours
Midnight - noon
7:00 am
7:30 am
330 pm
1:00 am

8:.00 am
4:00 pm

3:45pm

4:00 pm

415pm

5:00 pm

5:00 pm - 9:00 pm
7:45 pm

10:30 pm

11:00 pm

7:00am - 8:00 am
9:00 am

2:00 pm - 5:00 pm
4:00 pm - 5:00 pm
430 pm

5:00 pm

5:00 pm

5:00 pm

8:30 pm

6:00 pm - 9:00 pm
6:00 pm - 9:00 pm

9:00 am - noon
9:15am
9:30am

© DAILY PLANNER

maps and activites plus

Tuesday, November 5, 2019
Willemstad, Curacao

ACTIVITY & LOCATION

" Morning Show Shout-Out Box Café Latte-tudes 5

Community Bulletin Board, Café Latte-tudes 5
Sudoku & Trivia Available, Book Nook, Safari Club 6
Next Cruise Information Channel 19
Port Shopping Information Channel 22
Shore Excursions Information Channel 15
The Morning Show with Carly & Nick Channel 14

Serenade of the Seas arrives in Willemstad, Curacao
Expected Ship’s Clearance
All Onboard

Junior Cruisers’ Curfew

Catholic assatic Conference Room )

MBA of Art Seminar: Max, Britto, Agam,
Baltic Conference Room

Learn to Play Lessons, Casino Royale
Friends with Bill W, Boardroom

Low Limit Tables, Casino Royale

LGBTQ Mix & Mingle, Vintages

Guess The Price of the Peter Max, Centrum
Texas Hold’em Cash Game, Casino Royale
Snowball Raffle, Casino Royale

$1.1 Million Paradise Lotto Draw, Casino Royale

oY OO L oY OO Lt O U

orning Stretch and Abs Class, Vitality Fitness Center 12

{$) Pathways to Yoga, Vitality Fitness Center 12
Free Footprint Analysis, Vitality Fitness Center 12
Complimentary Massage Tasters, Vitality Spa |l
$10 Fashion Accessories Flash Sale, Royal Shops 5
Acupuncture Walk-In Consultations, Vitality Spa 1

Beauty Truth or Dare, Skincare for Less, Solera
Break Into the Diamond Vault, Royal Shops
Exclusive Color-Changing Czarite, Royal Shops 5

Wlnjamme Tee Night “French Corner” ll

Margarita Special for only $8, Rita’s Cantina Bar,
(back of Windjammer Café) n

MENT EV '3‘5
Open Play Pickle Ball, Sports Court 12
Adult Table Tennis Competition, Portside, Pool Deck n
Soduku Challenge, Schooner Bar 6

. Royal Caribbean App: Connect to the ship’s Wi-Fi network and download our app for deck
entertainment and shore excursion reservations. _

10:00 am

11:00 am

Noon - 1:00 pm
1:00 pm

1:00 pm - 2:00 pm
2:00 pm

3:.00 pm

3:00 pm

4:00 pm - 6:00 pm
4:30 pm

515 pm

7:00 pm

7:00 pm

8:00 pm - 8:45 pm

9:00 pm
9:00 pm
10:15 pm

Toy Story 4, G | Th 40mins | Aniati, enture, Comedy
10:00 am, 1:00 pm, 4:00 pm, 7:00 pm &10:00 pm, Cinema 6

Morning Trivia, Schooner Bar

Open Play Cornhole, Poolside

Open Play Basketball, Sports Court

Visual Trivia: Broadway, Safari Club

Open Play Soccer, Sports Court

Sunbed Trivia, Poolside

Arts & Crafts: Ribbons to Roses, Schooner Bar
Penalty Shoot out, Sports Court

Open Climbing, Rock Wall

Name That Tune: Cartoons, Schooner Bar
Kids & Family Name That Tune, Adventure Ocean
Headliner Showtime, Tropical Theatre
Evening Pub Trivia, Schooner Bar

Big Band Dancing with

The Serenade of The Seas Orchestra, Centrum
Gameshow: Adult Majority Rules, Safari Club
Headliner Showtime, Tropical Theatre

The Crazy Quest, Safari Club

Dance Music with Island Vibz
330 pm - 415pm
430pm - 515pm

Piano Melodies with
4:00pm - 4:45pm
5:00 pm - 5:45pm
6:30pm - 7:15pm
730 pm - 815pm

Big Band Music with
8:00 pm - 8:45pm

Poolside
Poolside

Dave
Centrum
Centrum
Schooner Bar
Schooner Bar

The Serenade of the Seas Orchestra
Centrum

Live Music with The Supernova Band

6:00 pm - 6:45pm
9:00 pm - 9:45pm

10:00 pm - 10:45 pm
11:00 pm - 1:45pm

Centrum
Centrum
Centrum
Centrum

Pub Entertainment With Damian Joyce

830pm - late Crown & Castle Pub
Piano Bar Entertainment with Simon John

830 pm - late* Schooner Bar

DJ Neimora

7:00 pm - 7:45pm Centrum

10:00 pm - late Vortex

Vortex Nightclub is for a

dults 18 years and older after 10:00 pm.

* Entertainers will take periodic breaks
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